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Why Meet

Face-to-Face
About Online

Learning?

It may seem ironic to host a face-to-face
conference on online learmning.
But that iz exactly the point.

#As hgher egucation becomes more Gageial, mebivtions
st ask whinthesr Studenss ane DECOMmInGg mong
conneched = or moea Eolated. Onlne kearning has
epanded access, Redbiity and innovation, but i has
alsn ralsed dificult guestions about shudernt
engacement, Beiundt prisenct, dCadernic iInbegrity.
cigiad tatigue, assesament quality and

student belonging

This Irdaba brings higher education
professionals together in person to have
thit human comersatson that degital
EEFTaN Urgently feduines

HUMAN
Rasl conedrsalons
bl neal umclerstanding

PERSPECTIVE
Shared insights from
SOrOES el SEG IO,

COLLABOQORATION
SRnanger iogother

r o dhgetad wordd, i *
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FURPOSE
Design better legereng

Expieris for ol

\ ' 4

(1
The more digital
higher education
becomes, the more
intentional human
connection must be.

O Faca-1o-Fach
{17) Indaba + Practical
Wioricshop nfpfshdngsacery | OIDONZ G | O3 446 B33
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Digital Learning Has Advanced -
But Human Connection

Must Catch Up

- Key challenges facing higher education -

/@El

2. Digital Fatigue

1. Student

Onling leaming can

Disengagement

shudents may kg m
bt moat actively

-

5 participate. = “
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as student
sUCCess.

| 3. Lecturer Visibility

|
Students need feedback,
presence and gusdance —
%, nod only upioaded .--___.'
H‘\-H corbent. . e

Online access
is not the same |

Craato pafnausiion,
ealation and reduced y
miadivation
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f 4. Al and Academic
| Integrity
Asspssmeant mist

be redesigned for
A P A, o

6. Weak Support

5. Digital Inequality I

Acoess to data, deaces

and connactivity
FESTHAINS UREwEn, ___.-"'

Pathways

Aberisk students can
disappear guiathy in
. nline emdEcnments,
8 £

This conference gives institutions practical strategies,
fresh perspectives. and real solutions to close the gap

| between digital delivery and human connection.
» Technology delivers learning. People deliver transformation.  «
-_F_i {819 Octaher 2076 *::r H::.Ii-::la':.r_lnn Johannesburg
—- ' Sunnyside

Face-to-Face Indaba +
Fractical Workshop

<) info@skillingsa.co.za W3 0012 6691 (L) 0834468533 | (D wwwskilingsacoza E
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OFFLINE CONVERSATIONS ABOUT OMLINE LEARMING
IN HIGHER EDUCATION 2024

Who Should
Etend?

Help institutions quickly identify the right delegates.

I 1. OUR DELEGATES - WHO WE BRING TOGETHER

/-~ Deputy Vice-Chancellors: " Directors of Teaching

@HI Teaching and Learning r::mj and Learning

(22 E-Leaming and Digital /=" Academic Development

'-kﬁi‘ia Learning Managers I\%‘_TIL.—"-jl Practitioners

6 : ' | - Student Support

'L\Ea Instructional Designers @ Suvicis Mariaces

,r/{_g- Student Success f:;ﬁ Lecturars and

\E¥) Practitioners | M) programme Coardinators

©) Assessment and Guality /& Leaming Analytics
Assurance Officers ﬂ“,.l Teams

I.fé:‘*. E-Learning and Digital
! ' Learning Managers

A\

Fe=>Y  Faculty Deans
(@) s
oo

@I Assessment and Quality
| '-M____; Assurance Officers

2. THE DELEGATE JOURNEY — FROM INSIGHT TO IMPACT

) .@ ............ @ ........... ,..

% ICT in Education
L WA/ Teams

» % TVET Academic
"M_ HI Managers

CHALLENGE CONVERSATION TOOLS IMPLEMENTATIOMN
Rieal essues in digital Face-to-face dialogue Practical strategies, Actionable plans to dive
faarning and student that builds understanding Trameworks and shared human-centred digital
connmmtion, BCrO5S riis, solutions. bearning foerwand,
3. WHAT DELEGATES WILL GAIN

Practical strategies to imgrove online student engagement
Tools for rebuilding lecturer-student connection

Ideas for Al-responsive assessment redesign

Eaﬂ:n-r understanding of digital mclusion challenges
Methods for identifying disengaged students early
ApTanti:-al fr:nmukfnf human-centred digital kearning
Action plans to take back to departments and institutions

Human Connection.
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SESSION TITLE & PURPOSE

4 i- “  08:50 Opening Remarks

I._ I\_ﬂ' ., Sat the tone for the paradawx: digital leaming needs

i human leadership, honest reflection and acadernic belonging,
2 s, 09:00 Opening Keynote

{ * : Prowide a strategic keynote on what digital leaming has

o
T

rnproved, what it has weakened, and why human

presenoe shll matters.

. 09:45 Session1
! From E-Learning to Human-Centred
" Digital Learning

=
@
8/

"

-.--.-.
",

—_— Mowve delegates beyond technologyiplatform thinkng
toswaerds intoraction, feedbeck, participation and belonging

~  11:00 Session2
| Student Engagemant Beyend LMS Logins:

i Challenge the assumption that access and logins
eqquad participation, progress or leaming.

y  11:45 Session 3
f f i 1 Lecturer Presence in Online Learning:
Ty

"‘-\._I
o)
g

e

"""-\.,_

Help lecturers and instrsctional designens undentand
pERLenca, rerpontieenes, frunt and feadback in
chgital cladsracami

12:30 Session 4

F o,
i .!'." 3 Are Students Maore Connected or More lsolated

-‘; in tha Digital Learning Era?

Bring multiple perspectives on belonging, lonoliness,

motivation, digial fatigue ard facetoface conmac.

g9 14:00 Session 5
ﬂ,#__-‘ Rethinking What We Assess

Al, Onling Assessmaent and Academic Integrity:

"‘H._ it Acdress hisy Al charupis asssgremisnis Bl how aliDulons
rhoudd redegin snsessmsnd ratfwe than anly detect chaating

. 14:45 Session &

,".I '\ Digital Inclusion in Higher Education:
Who Is 5till Being Left Behind?

i~
it

e Shirer that digital loaming must sddrees insquality.
Bitadd, fural feabtien, doisbbty, langusge ans
siudent confidence.

# = 15:50 Session7

{ I | ' Learning Analytics and Early Warning Systerms:

Shor bt indtituttiona can ugs LBS and sbudant dats
kel iy B0 Lo e EPely SLEDT o] Dk

P
e

16:35 Clesing Reflection
G Synthatre Day 1, ihiily s tielonsl quedineng, bl
- propen delegates for the practical tookit workshop

killingsa.co.za

i
@R | Arc Students Prosent, Participating or Merely Connected?

Making Students Feel That Someone |s There

J Usang Data ta Bring Students Back Before Thay Dicappear

e

DAY 1: STRATEGIC INDABA
(@ Day 1Date: 18 October 2026 |

SPEAKER

Miamuli Nkomo
Projects Manager | Sillingsa,

Lynn Chambers

fcadernic Staff Development |
Contre for lnnowation in Learning
arsd Fpaching | Linteersity of
Capss Timan

Prof George Ochieng

Head of Faculty |
Waal Liniversity of Technology

Salomien Boshotf

hanagoment Sciences |
Ak adomia

Praneetha Jugdeo
Hoaed af Campun | SACAP

Chipa Maimela
Senior Coordinator: Training |
Uiniversity of Protoria

Dr Felicity Coughlan
Chinf facadermic Officer |
MowBridge Graduate Instinte

Eric Mhlanga

University of Johannesbung

Sibusiso Mavuso
A ackivnie Toming of Excellonsg
hesr Tha IIE anad ADWTECH

Conference Chairperson /

Senior Facilitator
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DAY 2: PRACTICAL WORKSHOP / TOOLKIT DAY
) . 19 OCTOBER 2025

D .---.-.i-l 1ing Hun

Workshop Time: |

Moming Tea: Lunch:
08:30 - 15:00

10:30 - 10:48 12:30 = 13:15

From Ceonversation to Implementation

Digital lsarning hue meved bayond smongency remala tsaching, uplaadod notes snd recorded lestunsg
Thee next chalenge for higher education is ot whether institutions showld use technclogy, but oy digital
lsarring can become mone human, engaging. inclusive and offectiee

This practical workshop tums the Day 1 Indsba coreersations into implementation. Delegates. will work
through guided activities, templabes. and institutional reflection to anpsser one onitical question:

&& How do we design digital learning that keeps students

connected, supported and successful? 29
Workshop Focus Areas -
o Human-Centred e Lacturer Presence and e Assessment Redesign
Blended Learning Student Participation in the Age of Al
g Dy iloirs vomlll aiinsfulitorin spvlasy Alwsauiedl This daiaiin Podiies o by b tirers Cridangyidters il dmniir=arin Peimss Bl
Lt v, Mo - FinZoy o Ebginidbend, I._% B b i D e al * e urling Tradonsl S EaEreans
E"E'E'E anrf oyt e 3] WP "R B TAAR B Ol b eara] STk 1A il witsy RTINS ST redEsipn
durg sppensch, The seen wall nsbpyatin. vl Cioaachsr haps degsclinu SAgCLman Fashas Than caly foci
Fogiss: on daigreng lsmeng sroad ot valao, dipoumran fonams, e o chahastaon wnd chasting, Tha
ke beten, Hardlhas ke ainag e, AFEResE. Al e wnbroes bepen Fospum wall B o anepepemants that
participation snad sccounbabdiy el shucenby foed gracedd snd St Ehinking, sppdication, reflaction
eornpsted and procon.
s= | Takeaway ol )3  Taksowsy Tabwraway
| Emencled Ladr it Desidgrn Clissiihisl Ovidarsdr Stusdheridl Erguagparrasnd Flarrr Al-Hespeeiid ARMEEET
- Fipihedagn Templato
o Learning Analytics and 9 Digital Learning Student G a0-Day Institutional
Early Warning Systems Support Framework Action Planning
Thay wervssor helpa deliegefes moss Dl aties will saplore harer aobne I-ﬂ.—ﬂ-. = -
i bayorad LBAS loge o identity F'ga] Iarring shesald connect with huboring, EO | DI il i ch v:lluli'rrm
. = ineights into & precteall inatibaticnal
r“[ﬁ ubderti v may B quistly %‘n rj’] courialing, stademic edviting. L action pian by kantiying what
s frparapageray b ol o on Cetabality dogpipait aovadl ghuadiend i
g wgna, meaneng ol dats, BRSSO VICER. T b daviiars will PR Chang srnatidy, wivd
ahuahenit privacy sl kg digial FOui. (e SLETing Atuckente hadone Friusid [ iesedhved nd v progees
irighla b seademic snd 1tudert theey iall wmet busiding claar rafereal will b maamEng,
BT W hEr T, [
Takaaway Talaiy o ve Takgawwy:
Shadert Engagerment Early @ Deigital Logrring Student Support @ B0 Dy Hurraan-Candred Dgital
Wiarning Choedklist Framaweark L ey A e Flam

| Workshop Faciitator Warkshop Takeaways

MNatasha Munsamy
University of the Witwatersrand

Lairiet | ensirsily Toaches | Atddamss Dervaligres |
Inatnucticnsl Dedigner | (Ed)Techrology Exthusiast |
Faimagines | Weiter

A Pl e DbeTee W Tt e

Tizaadd B wtpeined B 1uiee [oidriinfeln ol

RRLcht Pt en At ey

AN Rl-reypcrtess sussturan redenign templiis

A by v iy heias kG e i re g Rt
A digial learming sfudend suppord framaeserk

A Bty Fatitutinnal EEten plan fed irplemmerbalion

o O
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Reseanh & Conlesencing

SPONSORSHIP
OPPORTUNITIES

Partner with a high-impact higher education Indaba
shaping the human side of digital learning.

Connect your brand to decision-makers in higher education.

SILVER
SPONSOR

' ZAR 45 000

() Logo on conference brochure,
website and emasl campaigns

EI' 2 delegate passes

(+) Exhibition table /
display space

&) Company profile in

dedegate material

() Verbal acknowledgement
during the event

-
-

. Heach
Decision-klakers

Uniwersities, TVET colleges,
student support, dagital
Izarning, teaching and
sanmung, ICT and
govermment stakeholders

(O
e

Sy

a ralavant audience,

Ready to partner with us? v
Secure your sponsorship package today. 4

\

N
: Call:
Email:
) ook ‘ @ 010 012 6691/
O info@skillingsa.co.za 3 445 8533

llf f-',\} Custom sponsorship packages can be tailored to suit your marketing objectives. j

S
GOLD PLATINUM
SPONSOR SPONSOR
(~) AN Silver benefits () All Gold benefits
(%) Premiuem logo placement (&) Lead branding on key
@ conference oollateral
3 delegate
[:\ g g @ 4 delegate passes
~ ] 10-minute speaking opportunity @ = ,
R 15-minute thought-leadership
o e i . address or case-study slot
@ ;Jﬂ;u‘fmmmr placerment @ Branded insert or giftin
delegate packs
(«) Post-event delegate contact s ;
I} subject to consent gl @ Eah:iﬂ:;ﬁu;:'w
. WHY SPONSOR? -+
o, &, Elevate Brand = 3. Showcase | 4, Build
: (ﬁ' Visibility Solutions : @ Relationships
: G isitslity befere, shlier f Metwork with education
uring and after your product
ldl'-ar -;ngnfrqr:t or service in frontof I:::g:sm potential

Weh:
www.skillingsa.co.za




VENUE

Skilling

Heseanch & Lonianencang

The Venue: Where Human Connection

Meets Digital Learning -
Hnllda;-.-' Inn Jmhannes.burg SLEI'IH'_I,'“SIdE.‘ Park

r Uifthine Conversations Aot Onling Learmmg in Higher Edecation 20

fl i - Y |
A GEsCAIGD Venle 10

P
[ Y
s —
2 S (24)
r L T
TH | '“ L+ TS
! # Leaming inaghey AR

» Face-to-Face | Snriamat By

h:v Design. i,

q%

1 T il T s 2
] 14
L FER ] B Sl T P

h}- Focus. Yopma -

The more digital
By ol b : higher education
i, shared reflection, debate, network . : becomes, the more
valluable intentional
face-to-face
connection becomes.

$00 Fiark proRdeEs N thes parmdoE & vl

B L Atcn r:;.'r ilonaly ¢

Accommodation
Enquiries

shulerd pperd gy, gl iyl e i Bl dearbprseed O, wh e
Wl i el g, ety o

.n!"' 11 I:-d-l.'l-l.l-ﬂﬂfl

Emad
infpi@hijoburgssph.co.ma

s of ‘Wales Termace,
L Cainibl O (i &
Suninyside Drive,
Johannesbung, 2041,
Couth Africa

.|l.'li||'.]!'i'r: person for the comversation online learming urge ntly needs - < AT
| _ : o Dedpgares vashing fo book
1 Jahddrisburg Sunrrriidey Park, delagatog wall gathar i Gily 00 driCuis Dchradlogy, aceommodadion may confac
Enil 1 r.-.;'n-'-.a-r the hisman netaboniingd, SUSpst Sbend, inscheng pracices and rahlolons :
shewiegiies that make degical leasning trulky veork

| ni

. '.’.J!I'nl.' LI:-'I'-'I!r!-iII:r:II'-L- About L 2 P e
& irrwside Park | Onling | paming in Highar
g i Education 2026

Heolidiay bnn Johanneskurg
Fractical Warkshop




||| DELEGATE REGISTRATION / BOOKING FORM
SkillingSA i

Offline Conversations About
Online Learning in Higher Education

A Face-to-Face Indaba on Human Connection, Student Engagement
and the Future of Digital Learning

D DATES: VENUE: FORMAT: HOSTED BY:
18-19 Holiday Inn Face-to-Face Skilling5a
October 2026 Johannesburg indaba +
Sunnysicha Practical Waorkshop
HOW TO REGISTER
REGISTRATION FEES (VAT INCLUDED) m -
REGISTRATION QOPTIOMN FEE (VAT INCLUIDED])
o . GROUP OFFER
Full 2-Day Attendance ZAR 8,999.00 @ Ernaal:
[1) 5 DELEGATES A
Day 1 Only ZAR 5,999.00 =
Telephono:
evoeeaate | ) S,
El Day 2 Workshop Only ZAR 5,999.00 ATTENDS FREE
Mokhile:
=t alile 8 — Website:
= S = . ! w @ www.skillingsa.co.za
Conference Practical toolior Presentation Attenderce Yob B bk Metworking
TS PErELRI iy corifeais ] : oD DG

E] TERMS & CONDITIONS

DELEGATE DETAILS (PLEASE COMPLETE IN BLOCK LETTERS)
HAME & SURKAME JO8 TITLE ORDARIEATION ERLAIL ADORESS CONTACT HUMBER N g r—

& [y ringeilriitens o biheod dhs 10 B destee
& [Pusbi st PurChuris o, oDiplind

= Entry ey bee seduged when papmem
Bivireimaeld. hirew rel Espe coerlerrad

& LN, AR el LR W AT

= Migre a1 wewling der bafore weend
Sulll e saaled o N7 oot

= i thun 15 weoricneg Class. Dl aevsnt;
Holl regegIT AL i Lapande

aooaa -

REGISTRATION QPTICNS [PLEASE TICK)

f | ::::".I:-F'm [ ] Cury 1 L] Day 2 s Groug [ Risgisber 5 and * Men-amendante toninoe chteelation
| el gt :
e — Oty J WorkihopOnly ' Besking the 67 Attarch: Free o ey N Mg iy i
s B poneled, cilingnes. seciv & Full cred
DELEGATE APPROVAL: PLEASE REGISTER ME / LS f THEM R | rigietnation narsders

sttty

dirthceigid Fersan: brositn Adsiredd:
Paaiticn: = The sgratony conbms sathority 10 segpster wnd

. SCeEdd perional Sabelty o Durgest @ the
Organination; e hed

- = [y atterafing. delegates gramt paermisicn for
Trbrphone: Purchas Cider Mamber [Optionall: phoinfvickeos to be used in Sillngii
Emat: ity Coried, ftdy s

CMF"""J"“"FI-E Al Pt el

Sigrabare: Dt

THIS REGISTRATION FORM IS EDITABLE : COMPLETE + SIGN = SUBMIT ELECTRONICALLY
for a Paperless Registration Frocess.

Complato on soreen, $ave and subemit slectronica ¥

za | R 010012 6691 [] 0834458533 @ www.skilings:
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At SkillingSA, we strive to provide the latest research and knowiedge on the
key msues impacting businesses and organizations in South Africa. Our main
focus is 1o host high guality conferences and seminars, offering unigue insights
and networang opportunites 1o professsonals aCross vanous industnes.

Our team of experts is passionate about knowledge sharing and delivering
innovative solutions that drive positive change in the business emdaronment.

We are dedicated to creating platforms that being together top executives,

thought leaders, and industry experts to share their knowledge, insights, and
EXPETIONCES

Get in touch with us today to learn more about our services and how we can
SUPPOTT yOUr organization.

& HIGH QUALITY 485 VALUABLE NETWORKING I . INSIGHTS THAT DRIVE
™ CONFERENCES 433 OPPORTUNITIES %" POSITIVE CHANGE




